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Mudopmayma o konuuecrse notpebuteneit yenyr ceresoit opraHmMsaLum

000 "CneyuHeecrnpoekt” 3a 2022 r,

1.1. Undopmauma o KonnuecTse noprebureneii yenyr cetesoit opranusauum 000 «CrnieyuHBecTNPoeKT 3a 2022 T,

4 Kateropua
PacueTHbli HaREROCT
Ne n/n notpeburens YPOBEHb w en.m3m. | 2021r. | 2022r. AnMHammKa %
3nekTpocHab
HanpAMeHuAa
MEeHWA
| wr. 14 15 7,14%
1 BH 1l . - - -
1] wWr. - - -
| wr. 9 9 0,00%
2 CH1 1l wr. - - -
1] wr. - - -
lOpuanyeckue nuua
1 wr. - - -
3 CH2 ] LT, 1342 1450 8,05%
] wWT. 268 300 11,94%
| wr. - - -
4 HH I wr. 544 544 0,00%
1] wr. 1999 2103 5,20%
| wr. - - -
5 BH il . - - -
i wWT. - - -
1 wWwT. - - -
6 CH1 ] . - - -
1] wr. - - -
Dusnyeckue nuua
| wrT. - - -
7 CH2 I wr. 2 5 =
] LT. - - -
| LT, - - -
8 HH ] W, - - -
1 wr. 4261 4627 8,59% //

leHepantHbLId AMPEKTOP

(aomkHoCTL)

AdaHnacbes K.M.

(®.1.0)

R

{(noanucob)

2S.




1.2. UHHOPMALMA D HONMYECTEE TOUEK NOCTABKH CETEBOH OPraHK3aALMM
000 "CneuwHsectnpoext” 3a 2022 r.

Nen/n notpeSuTens ik ':-::"r::::" 2021 2022 AHHAMKKA
i ai];:::m NEKTPOCHAGH €11.H3IM, T r. o,
EHHR
1 urr. - - -
1 BH 1 T, - - B
1l W, - - -
I T, - - =
2 CHI 1l wT. - = =
Ou3nyeckue AU UL ot = - =
1 T, - - -
3 CH2 1l . - - -
m T, - . z
1 WT. - - -
4 HH 1l WIT. - . -
11 T, 3742 4864 30%
I LT, a4 46 5%
5 BH 11 wr. - = =
11 . - -
1 . 9 9 -
6 CHI Il . - -
IOpHaRyeckHe Anua 1L ET - = -
1 wr. - - -
7 CH2 1 LWIT. 2224 2713 22%
111 LT, 588 893 52%
[ wT. - - -
8 HH 1 LT, 936 948 1%
11 T, 2248 2294 2%
1 wT. - - -
9 BH 1l T, - - -
111 wT, - - -
1 . - - L
0 BBOfIHEIE yeTpolicTea (BPY, cul IIIII E : : :
T'PIII) B MHOMOKBAPTHPHbIX 1 n.rr = = 7
1 o CH2 I urr, N . 7
m uT. = = _
1 wT, - - -
12 HH I T, 500 510 2%
m LT, 1020 1033 1%
1 T, - - -
13 BH 1 LT, - - -
11 wWT. - - -
1 W, - - -
14 CH1 1] wT, - - -
BecxoaafiHuie 00BEKTSI 111 wr. - - -
JNMEKTPOCETEBOTD X03AHCTRA 1 T, - - -
15 CH2 1] wr. - - -
11 . - - -
1 wT. - 3 -
16 HH Il mT, - - -
11 T - - -
1 . 50 52 4%
17 BH 11 T, - - -
111 wr. - - -
1 WT. 9 9 0%
18 CHI I wr. - - -
[MpuGopsl yuera ¢ BOIMOKHOCTBIO m == - z =
aHcTARHUNOHHOrO cBopa NaHHLIX r m_r: = = =
19 (ACKYD) CH2 T wr | 879 | 8ss %
111 . 127 133 5%
I LT, - - =
20 HH T wr. - - y /
11 . 1028 1300 26%
leHepantHbId anpexrop Adanacoen K.M.

{aonmHocTb) {®.1.0.) (noanucs)




1.3. Undopmauma 06 obvekTax anexTpoceTesoro xosaicrsa 000 «CneyuHsecTnpoexT» 3a 2022 r.

Ne n/n HisaecHoammaONpE ea.msm. | 2021r. | 2022r. | gMHamuKa %
3/1.CETeBOro X03-8a

1 KN 0,4 kB KM. 171,42 | 183,900 7,28%
2 BN 0,4 xB KM. 127,67 136,94 7,26%
3 KN 6-10 kB KM. 542,07 563,72 3,99%
4 BN16-10 kB KM. 49,65 49,99 0,68%
5 BN 35 kB KM. 4,15 4,15 0,00%
6 BN 110 kB KM. 8,745 8,745 0,00%
7 TN 6-10 kB LLIT. 354 363 2,54%
8 PN 6-10 kB LT. 44 45 2,27%
9 Nnc 35/6-10 kB WiT. 3 3 0,00%
10 Nnc 110/6-10 kB wT. 3 3 0,00%
MeHepanbHbIi AUpeKTop Adanacees K.M.

{aonmHoCTb) (¢.1.0))
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1.4. YposeHb puanyeckoro usHoca o6beKToB aneKTpoceTesoro xossicraa 000 «CneyuHBecTnpoekT» 3a 2022 r.

Ne n/n HAMMEHRSAHNE CoketTa ef.mam. '2021r. | 2022+ AVHamMuKa %
3N.CETeBOro X03-8a
1 K10,4 kB % 77 74,844 -2,80%
2 BN10,4 kB % 41 40 -2,44%
3 KN 6-10 kB % 66,4 63,61 -4,20%
4 B/1 6-10 kB % 45 46 2,22%
5 BN 35 kB % 10,5 10,7 1,90%
6 BJ1110 kB % 84,5 84,529 0,03%
7 TN 6-10 kKB % 71,5 64,287 -10,09%
8 P 6-10 kB % 52 42,489 -18,29%
9 NncC 35/6-10 kB % 73 76 4,11%
10 nC 110/6-10 kB % 46 51 10,87%
leHepanbHbIW gUpeKTop Adanacbes K.M.

(aonmHoCTL) (¢.1.0.)




2. Hudopmauns 0 KavecTBe YCIYr MO Nepeaatie 3NeKTpHUYecKoil IHeprHuH.

2.1. MokasaTtenn KayecTna yCaAyr no nepeaaye NEKTPHYECKOH IHEPrHH B LIeJIOM Mo ceTeBoM
OPraHH3aLNHH B 0OTHETHOM NEpPHO/e, 8 TAKNKE AHHAMHKA M0 0THOIIEHHIO K roay,
NpeAIeCTBYIOINEMY OTHETHOMY

3Ha4cHHE MOKa3ATEA. TOIbI
N MMoxasarens Aunamuka
2021r. 2022r. H3IMEHEHHA
noKasaresn
1 2 3 4 5
[Moxazaresns cpenyel NPOLOMKHTENLHOCTH
npexpaluenuii nepeaayt NEKTPHYECKOH
I |onepram 0,90491 0,05328 -94%
n SAIDI
1.1 BH (110 kB u seise)l  0,00000 0,00000 H/A
1.2 CH1 (35 - 60 kB)|  0,00000 0,00000 H/a
1.3 CH2 (1 - 20 kB 0.00125 0,00489 292%
1.4 HH (10 1 kB)] 0,90366 0,04840 -95%
Mokasarens cpeanel yacToTh!
npexpatieHni nepeaaduH MEKTPHYECKOH
2 MepImu 0,07267 0,02040 -72%
L PN
2.1 BH (110 kB u Brime)]  0,060000 0,00000 H/a
2.2 CHI (35 - 60 kB)] 0.00000 0.00000 H/a
2.3 CH2 (1 -20xB)| 0,00071 0,00068 4%
2.4 HH (10 1 kB)] 0.07197 0,01972 -73%
[Mokaszarens cpeanei NPOIOIKHTENLHOCTH
npexpallennit nepeaai MeKTpPHIecKoi
IHEPrHH, CBA3AHHLIX C NPOBEACHHEM
pemonTHRIX paboT Ha obbexTax
INEKTPOCETCBOrO Xo3akHcTsa CETCBOH
3 Jopranusaunu (cMexHo#H cetenoit 0,69667 1,15526 66%
OpraHH3aLHK, HHBIX BIATETLLEB 05LEKTOB
3INEKTPOCETEBOTO X03AHCTBa)
In SAIDIL, naan
3.1 BH (110 kB » ouue)] 0.00000 0.00000 wa
3.2 CHI (35 - 60 xB)]  0.00000 0.00000 Wi
3.3 CH2 (1 -20 xkB)] 0.00106 0,00000 {17411
3.4 HH (10 1 kB)]  0.69561 1.15526 66%
TMokasarens cpenteil 4acToTel
npexpatueHuil nepenayn anekTpuyeckoh
IHEPTHH. CBA3AHHBIX C MPOBEACHHEM
peMOHTHBIX paboT Ha obbexTax
4 [PnexTpoceTenoro xo3alcTsa ceTcroi 0.11484 0.20345 77%
opraHuzauuu (cMmexHol ceTeBoi
OpraHM3alHK, HHBIX BajaenbueB 06hEeKTOBR
3/1EKTPOCETEBOO X038 cTRa)
M SAIFL nnan
4.1 BH (110 kB » suime){  0.00000 0,00000 W
4.2 CH1 (35 - 60 xB)|  0.00000 0,00000 H/n
4.3 CH2(1-20 xB%l 0,00018 0.00000 W/
4.4 HH (no 1 xkB)] 0,11467 0.20345 7%
KoaHM4ecTBO Cay4aes HApYLIeHHS KayecTsa
5 3NEKTPHYECKOI IHEPrHH. MOATBEPAKACHHBIN 0 0 0%
aKTaMH KOHTPOJIMPYIOIIMX OpraHn3aLiuil U
l(u.nu} PelUCHHAMH Cyaa, IWTYKH

29




5.1

B TOM YHCnc KOJIH4YECTBO Cly4acs
HapyUIeHHA KA4ecTBA  INCKTPHHECKOH
JHEPrHH MO BHHE CeTeBOH OpraHH3IalMH.
MOATBEPHIACHHLIX AKTAMH
KOHTPONHPYIOWHX OpraHusaumnii u (i)

PELICHHAMH CVIA. IITVKH

0 0%

[eHepanbHbIA AMPEKTOP

AdaHacbes K.M.

(AOMKHOCTD)

(®.1.0)

90



2.2, PERTHHT CTRYXTYP ceTenol N0 KaYecTey YCAYT No nep 2 INENTPMYECKOR IHEPTHM, 3 TAKME NO KINECTBY 3NEKTPHIECKOR IHEPTHW B OTYETHOM NEPWOAR
Nowazatens cpeaned
WD, = Nokazarens cPeanen HacToTe ToNadATEN, KIYECTRA OKB3AIMA YCAYT NO
p pauy . - S avie 3 SRl e
NEPERINN BAEKTRHECKON BHEDIHN, . ||..|n Y E oBluero uneas
™ P 5 € Ll \ pye X
nﬂob..un T I,H.. 7 o pemonTHu pador na obwentax J8perncTp CAYNaER HapY SI LI ol gt
N Crpyxryp Dend P NEPEATYH noR pabor Ha oEweKTax ANENTROCETENOND = = P Ha
AOMMACTES BHEDIHM NO Bhe
CETESOR OPraHm3aumm IHEPIHM, IHEPTHM, NOIARCTED CETEBON OPTAHMIALYAN - e = DOHAIIHAA YLAYT NO NEpEAEe
| P, Msun e WHBX e N : e INEKTPOSHEDIMM, C YXTANHEM CPONOR
# & Takod CTRYNTYD # caTesol
xoMnAcTEa) . A
:a’_a-.u.l_ :-::l-l i e
E CH1 n.:lm HH E CH1 CH2 —E Wx CH1 nE xh nl: CH1 CH2 :h”
1 2 3 4 5 [ £} 2 9 10 11 12 13 14 15 16 17 18 19 il
1 naﬂﬁ‘nﬂ_ﬁ 0 [ 0, 0, 0, 0, 0,01972] 0, D, 0 1,15526f O, 0, 0, 0,20345) _u_g
Beero no cetesoR
2 _ 0, 0, 0,0048 0,048404 0, 0, 0, 0,01972] 0, 0, [/} 1,15528{ 0, 0 0, 0,20345 0,00000
(QpraHMIaumuw
Adanacoen .M.
{noanuecd)

[®.M.0)
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2.3. MeponpHATHA, BbinonHeHHbie 000 «CneywHBECTIIPOEKT» B UENAX NOBLILIEHMA KAYECTBA OKa3aHMA YCAYT NO NEpeaade

SnexTpHYecKoi aneprun 8 2022 .
npotameHHocTs KN 104B coctasnser 0,984km

YcuneHuwe cylwecTeyiowen Inekrpuyeckon cetu 6B NC «Cokonx (PN-81, PN-85), npotamenHocts K 6B coctaaseT 1,61m

PexkoHcTpyKuua PY 10kB MC «BKXM» B o6beme yCTaHOBKM ABYX BHICOKOBONLTHEIX AYeeK 10xB

PeKOHCTPYKUMA PY 10KB NC «AdoHUHCKaA» B o6beme yCTaHOBKM ABYX BbICOHOBONBLTHLIX A4eer 10KB

PekoHCTpYKUMA oGopyaosaHua PY 10 kB KTM-1993 s o6beme yCTaHOBKM QONOAHHTENBHBIX BLICOKOBONLTHLIX AYeeK 10 KB Ha | CLU, Il CLU PY 10 kB
KTN-1993

PekoHcTpyKuma KTT-759 ¢ 3ameHol o6opynosanua 10KB, 0,4kB

PekoHcTpyKuua obopyacsanua PM-80 (r. HuxmHUiA Hoeropoa)

PekoHcTpyKuma TN-2151 ¢ 3amenon obopyaopandua PY 6 KB, PY 0,4 1B, T1

PekoHcTpyrUWA TN-5024 ¢ 3amenoi obopyaoearma PY 6 kB, PY 0,4 1B, T1

PekoHCTpyKUMA o6opyaoBaHus KTN 840 (r. H.Hosropopa), nuTaowei coyMansHo IHaYUMble oBBeKThl, C OpraHu3ayMei ABP, MOHTaWOM ycTpoiicTe
TeneynpasneHua W QUCTAHUWOHHOTO KOHTPOAA NapamMeTpoB INEKTPUHECKOH CeTH

PerOHCTPYKUMA o6opyaosaHua KTMN 884 (r. H.Hoeropoa), NUTalLWwei COLManbHO IHa4MMDBIE 0GBEKTLI, C OpraHusauveid ABP, MOHTaKOM ycTpoicTe
TeneynpasneHUa M AUCTAHLWOHHOTO KOHTPOAA NAPAMETPOB 3NEKTPUYECKOH ceTh

PexoHCTPYKUMA 06opyAaoBaHuA TN 2721 (r. H.Hoeropoa), NuTaowei couMansHo IHa4YUMbIe o6vekTsi, ¢ opraHu3aaumeis ABP, MOHTaOM yCTPOICTE
TeneynpasneHHA U AUCTAHLWOHHOTO KOHTPOAA NAPaMETPOB INEKTPUYECKON ceTh

PeKoHCTPYKUMA o6opyaoBanua TN 2973 (r. H.Hosropog), nuTalowei couuansHo IHaYUMbIE o6vexTsl, c opraHuIayuei ABP, MOHTaMOM YCTPORCTS
TeneynpaBAeHHA U QUCTAHLWOHHOTO KOHTPOAA NApaMeTPOB INEKTPHYECKOW CeTH

PeHOHCTPYNUMA obopyaosanna TN 5130 (r. H.Hosropoa), nuTalowed COUMANLHO IHAYUMbIE OBBEKTLI, C OpraHulaumeil ABP, MOHTamOM YCTPOACTS
TeneynpaBNeHNA U AUCTAHUMOHHOTO KOHTPONA NAPaMEeTPOB 3INEKTPHYECKOW CeTH

MoHTam TeneMexHKM U TeneynpaaneHua PN (PN 3, 81, 86, 106, 74, 203, 99, 98, 95, 97)
Mpoxnagka KN 10 kB PM-95 - PN-203 nporaseHHocTsio 2°0,5 km

Mpoknagka KN 6 KB TN-5021-1 - TN-5130-1 npotamenHocTeio 1,0 km

Npoknaaka KN 6 kB TM-5021 ao speskw NC Cokon ¢. 1016 - KTM-5022 npoTAmeHHOCTb0 0,4 KM
Mpoxknaaxa KN 6 kB KTM-5022 ao spe3aku 8 K/ TM-5021 - KTM-3385 npotameHHOCTb0 0,4 kM

MpoBeneH TekyL M K kKanuTankHbIH pemoHT TI, B konWyecTse - 138 um.
MpoBeneH TEKYLLMIA KU KanuTanbHbA pemoHT P, B konwyecTaee - 18 wr

reHepantHLIA oUMpekTop Adanacbes K.M.
{aomuHoCTE} {®.1.0)
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3.2 MeponpuaTHA, BbinoAHeHHble 000 «CneyvHBEeCTNPOEKT? B LENAX COBepLUEeHCTBOBAHUA
AEATENbHOCTH N0 TEXHONOTUYECKOMY NpHcoeaUHeHHIO B 2022 .

Hna COBEPLUIEHCTBOBAHHA NEATENLHOCTH MO TEXHOJOrHYECKOMY NMPHCOEAHHEHHIO Ounn
BBINMONHEHBI ClIeAYHOLIHE MEPONIPHATHA!

1. YHKUHOHMPYET UeHTp obcnyxHBaHua notpeGureneii B r. Hikunit Hosropoa no aapecy: r. H.
Hosropon, Mpuokckuii paiion, np. Marapusa, 4. 176A, od. 503.
2. MYHKUMOHHPYET LeHTp obcnykusanus notpedureneil B r. Bop no anpecy: Huxeropoackas
obnacts, r.Bop, yn. JlenuHa, n. 84.
3. OyHKUHOHHPYET UeHTp obciyxkuBaHuA noTpeduTeneit B r. baraxua no anpecy:
Huxeroponckaa obaactk, r.Banaxua, yn. Bymakuukos, a. 2771,

4. JIna 3assuteneil, ykaszaHHbiX B nyHkTax 12(1), 13 u 14 «IIpaBun TeEXHONOTHYECKOTO
NPUCOEAMHEHHA IHEPTONPUHHMAIOLIHX YCTPOHCTB NOTPEOHTENEH 3NeKTPHYECKOH HEPriH,
00BLEKTOB 10 MPOHIBOACTBY 3MEKTPHUECKOH IHEPTHH, @ TaKKe 00bEKTOB INEKTPOCETEBOrO

X038iiCTBa, NPHHALIEKALIMX CETEBLIM OPraHHW3aUNAM H HHbIM JIHLUAM, K JMIEKTPHYECKHM CETAMY,
yTeepsicaeHHbIx [Tocranosnenvem MNpasuTtensctea PO Ne861 or 27.12.2004 r., B ciyuae
OCYILIECTBIEHHA TEXHONOrHYECKOr0 NPHCOEAHHEHHS IHEPTONPHHHMAIOLIHX YCTPOHCTB K

3NEKTPHYECKHM CETAM KaccoM HanpaxeHus 10 20 kKB BKINOYHTENBHO OpraHn3oBaHa

BO3MOIKHOCTb MOJAYH 3aABKH M NPHIAraeMblX A0KYMEHTOB MOCPEACTBOM JIHYHOrO KabHHETa Ha

ohuumansHoM caiite 000 «CneunHBECTIPOCKT) B HHPOPMaLHOHHO-TEEKOMMYHHKAaUHOHHO#
ceTH "MnTtepHet", c HCnonb30BaHMEM HAEHTH(HKATOPA H NAPOJIA.

FeHepansHbLIA AWPEKTOP AdjaHacbes K.M.

{aomuHOCT) (©.1.0.)
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3.3. CeegeHnA 0 KaueCTBE YCIYT N0 TEXHONOIHYECKOMY NPWCOSAMHEHNIO K INEKTPHYECKHM CETAM CETEBOH OPraNu3aymm.
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4,Kavectso obcaymusaHua.
4.1, Konvyectso o6pauieHmii, NOCTYNUBLIKX B CETeBYIO OpraHniaumio (Bcero), ofpawennii, copgepamx wanoby u (nnu) obpaiennid, coaepHaLLMX 3aABKY Ha OKA3aHWE YCIYT, MOCTYNWBLIKX B
CETesyI0 OpraHU3aumIo, a TaKe KONMYECTEo DBpaLeHnii, No KOTOpbIM GbiNK 3aKNI04EHb! AOTOBOPLI 06 OCYUIECTBACHHM TEXHONDIMYECKOTO NPUCOEAUHEHUA 1 (LK) KoroBOPbLI 06 OKa3aHuu

YCAYr N0 NeEpegaye 31EKTPUYECKOIA 3HEPriv, @ TAKIKE N0 KOTOPbIM BblKM yperynmposaxsl »anobel B OTHETHOM NEPUOJE, 8 TAKIKE AMHAMMKA NO OTHOLLEHHIO K roAdy, NpegwecTsyiowemy
OTYETHOMY.

- o el Dopuul obcrymHBaNIR
pes i 3aounas opua ¢ nenoat Onexty opua ¢ HEIOAk n dopua ¢ I
O Gora TenedonHoi caain cern Hirepaer NOYTOBON CREIH ;
JNanamuxa Nunamexa Danannxa Junamuxa Hunamura
2021 2022 | MR g 2022 | oMl g 2022 | SMEMEER ] oy 2022 | MENER ] ong 20 | muekenm
nocaaTena, nokasarens, nokaarens, nokasarens, NOKATITEN,
% % % % %
| 2 3 4 5 6 T 8 9 10 11 12 13 14 16 16 17
Bcero obpawenwii
1 notpeGureneh, s Tom 503 501 0% ] 0 - 1721 4407 156% 129 790 512% 0 0 -
uRCHE:
Okazanue yemyT no
1.1 nepeaaye anexTpETeCcKoR 0 47 - 0 0 - 0 1953 - 0 48 - 0 0 -
B
|ocymecTanenne
12 TEXHANOrMMECKOTD 366 0 -100% 0 0 - 249 | -100% | 0 -100% 0 0 -
PHCOCINNCHRS
P A yder
1.3 29 218 652% 0 0 - 658 276 -58% 15 24 60% 0 0 d
anexvpeueckoll SeeprHn
14 KZ4ECTBO OBCHYACHBAHHR 0 0 - 0 0 - o 0 - 0 0 - 0 0 -
TEXHHYECKOE
L5 obcmyxisanne 0 0 - 0 0 - 0 0 - 0 0 - 0 0 -
InEKTPOCETERMX 0fLEKTOR
1.6 npotiee (yxazaTs) 108 236 119% 0 0 - 814 umn 167% 13 718 £35% 0 0 -
2 Hanobu 4 2 -50% (/] 0 - 130 58 -55% 2 6 - 0 0 -
oxazamme yenyr no
21 nepesase MNCKTpEECKoR 0 0 - 0 0 - 0 . 0 0 - 0 L] -
IHCDIHK, B TOM HHCAC!
|xauectso yemyr no
22 nepeaye MeXTPRICCKON 0 0 - 0 1] - 0 4 - 0 0 - 0 0 -
NP
23 | HEREO MRRIRISROR 1 0 -100% 0 0 . 56 a5 -20% 2 5 . 0 0 -
s L
OCYIIECTRACHME
24 TEXHONOMKYECKOTO 0 0 - 0 0 - 0 - 0 0 - 0 0 -
IpRCO8 DAEHRE
25 | xoMmepeckuit yweT 1 0 . 0 0 L 13 2 . 0 1 - 0 0 =
nexTpirieckoll Jnepriu
26 KasecTBO OBCMyRHBAHKA 0 1 - 0 0 - ] 3 - 0 0 - 0 ] -
TexHHECKOE
37"  [CScmpms csiio 0 0 - 0 0 . 8 0 B 0 0 = 0 0 )
ANEKTPOCETEBOTO
xowwhcrsa
28 nposee (yraarts) 2 I - 0 0 - 53 4 -92% 0 ] - 0 0 -
] Jaxpxa KA OKAIAHNE YOTYT 442 4] 91% 0 0 - 899 1132 16% 7 40 ~44% 0 0 -
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4.3. Undopmaumn o saouHom oSearymusanun norpebureneil nocpeacrsom renedpoHHoN

N

Haumerosanue

EnuHuue HiMepenHa

Tepesens nomepon Tenedonos,
shlIeneHHEX AN o5CTyXHBAHHA
notpeluTeneh:

Homep Tensdona no sompocan
IHEPTOCHAGKCHHA:

Howmepa Tenedonos uewTpos
obpaboTxn TenchoHMMX BUIOBOS:

HoMep TenedoHa

B-800-555-3178

8-800-555-3489

B-800-555-4278

8-800-500-6108

Obuee uncno TencoHHbIX
Bi30n08 OT noTpeGHTencH no
BhUIENEHHBIM HOMEPaM TenedoHoB

CAHHH L

5024

2.1

OGiutee uHeno TeneGOHHMX
BW30BOB OT noTpeGHTENCH, HA
KOTOpEIE OTBETHN ONepaTop
cercaofl OPraHNIAHH

CAHHHULE

4863

22

Obutee wHeno TeneGoHHbIX
BuI30BOB OT moTpeBuTench,
o5paboTaHHLX ABTOMATHHESKH
CHCTEMOR HHTEPAKTHBHOMD
TOROCOBOIO MEHIO

CAHHHUL

Cpennee ppesn OXMIRIHA OTBETA

norp npH Tened
BLIIONE HA BRINENCHHWE HOMEpPa

MHH.

0,16

Tencdionon 3a "’EZE““ nepHon
Cpeatiee ppema o0paboTKH
TenedoHHOrO BL30BE OT
noTpeSHTeNs HA BEUICNENHBIC

P doHoB 3a Texywmit
3 i3t

leHepanbHbii AWPEKTOp

{ronwHoCTE)

AdaHacbes K.M.

([®.1.0)
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4.4 Kareropus ofpamennii, 8 KoTopo#l 3aperucTpuposano nanboasmee yncno obpawmennii seero, o6pawenntt, conepxamux manoby, obpameHni, coiepwauINX 3aABKY HE
OKA3ZAHME YCAYT, NOCTYNHBIUINX B OTYETHOM NEPHO/E, B COOTBETCTEBHH C NYHKTOM

Haubonbinee konuyecrso obpaeHui — npoyee: 313 106pamenne
HauGonsiuee konuyecTso obpalicHHi, Coacpaammx mancly — kauecTso anextputieckod 3Heprun: 50 obpamenni.
Hau6onbinee konHuecTso 0GpalicHAi, COACPXAIHX 3AABKY Ha OKA3aHHE YCIYT, — KOMMepueckiuil yuer anekTpuueckoH 3xepruu: 49 obpautennii.

4.5 OnHcanue JONOAHHTENLHLIX YCAYT, OKA3LIBAEMEIX NOTPeOHTEN0, TOMHMO YCIYT, YKa3aHHEIX B EAHHMX cTanaapTax xauecTBa 06cnyHBAHNS CETEBLIME
OpraHH3AUHAMH NoTpebuTeneH cerenrix oprannsauuii.

Jiononuxrensusie yonyri Q00 «CneiHHBECTNIPOSKT HE OKa3bIBACT.

4.6. MeponpuaTHA, HanpasieHHbIe HA PpaGoTy ¢ COUHAALHO YRIBHMBIMH FPYNIRAMH HACENIEHHA.

OCHOBHBIM MEPOTIPHATHEM HANPABIIEHHBIM Ha paboTy ¢ yA3BHMBIMH FDYTINAMH HACENICHHA, ARNACTCA BO3MOXHOCTE NOJIAYH B MIEKTPOHHOM dopMe 3aaBKki HA TEX. NPHCOCAHHEHHE, &

TaK XK€ BO3MOXKHOCTE 0bpameHus notpeGHTensii No BOMPOCcaM KAYECTBA OKA3AHMA YCITYT B ANEXTPOHHOR (hopMe HemocpeacTBEHHO Yepes oHuHabHEH caiir 000
«CrneuMHBECTIIPOCKTY.

4,7. Tembi H pe3ynLTaTH onpocos norpeGuTenceit, NPoBOAUMBIX ceTeBOH opraHn3aLMeli ANA BLINBACHHA MHeHHA NoTpebuTeNel 0 KavecTBe 0fCnyRHBAHHS, B PAMKAX
HcnoaHenHs EquHLIX cTAHAAPTOB KAMECTBA 06CAYMHBAHMNS CETEBLIMH OpPranHIalHAMM MoTpebuTeNeil YeAYr ceTeBLIX Opranu3aunii.

ITuceMennbil onpoc notpeGuTencit He NPOBOAHTCA.
4.8. MeponpuaTia, BLNOMHAEMbIE CETEBOH OPraHN3ANHel B LieNSX NOBLIEHHA KaYecTBA 06cAyRHBAHHA noTpebHTenei.

Ins noenimennA kayecTsa obcmyxusanus norpebureneh 8 000 «CricuuHBecTnpoekm paGotaer ropayas muuA, dynrunonupytor LIQK 8 r.H.Hosropon, r. bop, r.
Banaxna, Tak ke Ha ofHIHANEHOM caifTe paboTaeT HHTepHET-MPHEMHAX.

FenepantHbiil AMpexTop Adanacoes K.M,
(aonmHoCcTs) (®.1.0)
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1
4 M O6pawenna notpebutened,
|Ne m .m ®opma obpaeHHa OGpaleHua COQEPMALME JARBKY HA OHAZAHKE 6F notpeb W, © wanoby
%e yenyr
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“ﬂ -4
fara obpawesmn
)l 593 | g ¢ § Huorqdss Fet : 3 £3
HEEEEE eI HAR I rn%mm ARt HHHRHELE HHW
FEIHHE H Igas|F| B gz 2 s¥gegs:gqzal 2 Eezs qurm $ié IFgs &
HEEHE e 3583 25 5 = ¢ §8§3353 < yors (253 3| 2358 $35% =
8 go¢ 3 3| & : numom zese & 3 35 £33
[+] " o [} B = o = - " c s
1 1 10.01.2022 1 1§
2 2 10.01.2022 1 1
3 3 10.01.2022 1 1
4 4 10.01.2022 1 1 1
5 5 10.01.2022 1 1
6 b 10.01.2022 1 1 1
7 7 10.01.2022 1 1
8 8 10.01.2022 1 1 1
9 9 10.01.2022 1 1 1
10 10 10.01.2022 1 ) § 1
11 11 10.01.2022 1 1
12 12 10.01.2022 1 1
13 13 10.01.2022 1 1 1
14 14 10.01.2022 1 1 3.
15 15 10.01,2022 1 1 1
16 16 10.01.2022 1 1
17 17 10.01.2022 1 1
18 18 10.01.2022 1 1
19 19 10.01.2022 1 1
20 20 10.01.2022 1 1
21 21 10.01.2022 1 1
22 22 10.01.2022 1 1
23 23 10.01.2022 1 1
24 24 10.01.2022 1 1
25 25 10.01.2022 1 1
26 26 10.01.2022 1 1
27 27 10.01.2022 1 1
28 28 10.01.2022 1 1
29 29 10.01.2022 1 1
30 30 10.01.2022 1 1
31 31 10.01.2022 1 1
32 32 10.01.2022 1 1
33 33 10.01.2022 1 1
34 34 10.01.2022 1 1
35 35 10.01.2022 1 1
36 36 10.01.2022 1 1 1
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37 37 10.01.2022 1 1
38 38 10.01.2022 1 1

39 39 10.01.2022 1 1
40 40 11.01.2022 1 1
41 41 11.01.2022 1 1

42 42 11.01.2022 1 1
43 43 11.01.2022 1 1
a4 44 11.01.2022 1 1

45 45 11.01.2022 1 1

46 46 11.01.2022 1 1

47 a7 11.01.2022 1 1

48 48 11.01.2022 1 1

49 49 11.01.2022 1 1

50 50 11.01.2022 1 1

51 51 11.01.2022 1 1

52 52 11.01.2022 1
53 53 11.01.2022 1 1

54 54 12.01.2022 1 1
55 55 12.01.2022 1
56 56 12.01.2022 1 1
57 57 12.01.2022 1

58 58 12.01.2022 1 1
59 59 12.01.2022 1

60 60 12.01.2022 1 1

61 61 12.01.2022

62 62 12.01.2022

63 63 12.01.2022 1 1

64 64 12.01.2022 1 1
65 65 12.01.2022 1

66 66 12.01.2022 1

67 67 12.01.2022 1

68 68 12.01.2022 1 1

69 69 12,01,2022

70 70 13.01.2022 1 1

71 71 13.01.2022 1 1
72 72 13.01.2022 1 1
73 73 13.01.2022 1
74 74 13.01.2022 1
75 75 13.01.2022 1 1

76 76 13.01.2022 1

77 77 13.01.2022 1 1

78 78 13.01.2022 1 1

79 79 13.01.2022 1 1

80 BD 13.01.2022 1 1

81 81 13.01.2022 1 1

82 B2 13.01.2022 1 1

83 83 13.01.2022 1 1

84 84 13.01.2022 1 1

85 85 13.01.2022 1
86 86 13.01.2022 1 1
87 87 13.01.2022 1 1
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