Axt OC-1 Ne631 ot 25.09.2023

Axt OC-1 Ne331 ot 31.07.2021

Axt OC-1 Nel23 ot 30.11.2018

Akt OC-1 Nal71 ot 31.12.2015

Akt OC-1 No2 or 31.01.2019

Akt OC-3 Nal91 or 31.12.2020

Akt OC-1 Na849 ot 19.10.2023

Akt OC-1 Ne850 ot 19.10.2023

Akt OC-1 Ne759 ot 30.09.2023

Axt OC-1 Ne760 ot 30.09.2023

Akt OC-1 Ne720 ot 15.09.2023

Axt OC-1 Ne719 ot 15.09.2023

Axt OC-1 Ne967 or 30.11.2023

Axt OC-1 No968 ot 30.11.2023

Akt OC-1 Ne927 ot 30.11.2023

Akt OC-1 Ne929 ot 30.11.2023

Akt OC-1 Ne928 ot 30.11.2023

Akt OC-1 No479 ot 23.08.2023

Axt OC-1 Ne481 ot 23.08.2023

Axt OC-1 Ne480 ot 23.08.2023

Axt OC-1 Ned482 or 23.08.2023

Axt OC-1 Ne796 or 25.09.2023

Axt OC-1 Ne797 ot 25.09.2023

Axt OC-1 Ned83 ot 23.08.2023

Akt OC-1 Ned84 ot 23.08.2023

Akt OC-1 Ne440 ot 31.08.2023

Akt OC-1 Ne439 ot 31.08.2023

Akt OC-1 No24 ot 16.01.2023r.

Axt OC-1 Nel ot 13.01.2023r.

Axr OC-1 Ne58 ot 28.02.2023r.,

Axt OC-1 Ne61 ot 28.02.2023r.

Akt OC-1 Ne62 ot 28.02.2023r.

Akt OC-1 Ne20 ot 31.01.2023r.

Axt OC-1 Ne21 o1 31.01.2023r.

Axt OC-1 Ne324 ot 31.07.2023r
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Akt OC-1 No244 ot 31.05.2023r

Axt OC-1 No245 ot 31.05.2023r

Akt OC-1 Nel197 ot 22.05.2023r

Axt OC-1 Ne196 ot 22.05.2023r

Axr OC-1 Ne240 ot 31.05.2023r

Axt OC-1 Ne299 ot 30.06.2023r

Axt OC-1 Ne300 ot 30.06.2023r

Axt OC-1 Ne301 ot 30.06.2023r

Axt OC-1 Ne302 or 30.06.2023r

Axt OC-1 Ned41] ot 31.08.2023r

Axt OC-1 Nod42 ot 31.08.2023r

Akt OC-1 Ned9 or 28.02.2023r.

Akt OC-1 Ns50 ot 28.02.2023r.

Akt OC-1 Ne51 or 28.02.2023r.

Akt OC-1 Ne52 ot 28.02.2023r,

Akt OC-1 Ne35 ot 25,02.2023r.

Tpeboranne-Haknannas Ne23 ot 25.02.2023r.

Axt OC-1 Ne59 ot 28.02.2023r.

Axt OC-1 Ne25 ot 09.02.2023r.,

Axr OC-1 No180 or 22.05.2023 r

Akt OC-1 Nel81 ot 22.05.2023 r

Akt OC-1 Nel82 or 22.05.2023 r

Axt OC-1 Ne183 or 22.05.2023 ¢

Axt OC-1 No187 o1 22.05.2023

Akt OC-1 Nel189 or 22.05.2023 r

Axt OC-1 Ne194 ot 22.05.2023 r

Akt OC-1 Ne195 o1 22.05.2023 r

Axt OC-1 Ne193 ot 22.05.2023 r

TpeGopanme-naknanHas Ne82 or 22.05.2023

Axt OC-1 Ne941 ot 30.11.2023

Axt OC-1 Ne851 ot 19.10.2023

Axt OC-1 Ne852 ot 19.10.2023

Axt OC-1 Ne844 ot 16.10.2023

Axt OC-1 No845 or 16.10.2023

Axt OC-1 Ne744 ot 30.09.2023
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Akt OC-1 Ne745 ot 30.09.2023

AxT OC-1 Ne794 ot 30.09.2023

Akt OC-1 NeB71 ot 31.10.2023

Axt OC-1 Ne872 ot 31.10.2023

Akt OC-1 Ne793 ot 30.09.2023

Axt OC-1 Ne1014 o1 01.11.2023

Axt OC-1 Ne970 ot 30.11.2023

Axt OC-1 Ne339 ot 20.07.2023

Akt OC-1 Nel035 ot 22.12.2023

Axt OC-1 Ne992 ot 11.12.2023

Akt OC-1 Ne994 ot 11.12.2023

Akt OC-1 Ne996 ot 11.12.2023

Akt OC-1 Ne998 ot 11.12.2023

Akt OC-1 Ne993 ot 11.12.2023

Akt OC-1 Ne995 ot 11.12.2023

Akt OC-1 Ne997 ot 11.12.2023

Axt OC-1 Ne999 or 11.12.2023

AxT Oc-1 Ne632 ot 25.09.2023

AxT OC-1 Ne339 ot 31.07.2021

Axt OC-1 No340 ot 31.07.2021

Akt Oc-1 Ne98 ot 30.09.2020

Axr OC-1 Nel9 ot 31.01.2023r.

Akt OC-3 Ne75 ot 25.03.2023r.

cBuIeTenscTBo 52-a6 Ne 284354 Jlata Beinaun: 20.05.2005

cBHAieTeNLCTRO 52-36 Ne 247434 Jlata eimaun: 23.04.2005

Akt OC-3 Nel012 o1 22.12.2023

Axt OC-3 Ne1013 ot 22.12.2023

cBuaeTeNnsCcTBO 52-a6 Ne 284255 Jlata Beinaun: 20.05.2005

Axt OC-3 Nel011 o1 22.12.2023

ceugerenbeTeo 52-a6 Ne 284316 Jlata seinayun: 23.05.2005

Akt OC-3 Ne938 ot 30.11.2023

norosop kymmH-nponax# Nel14 ot 20.06.2013 OO0 "3xeprokommiexc

Axt OC-3 Ne937 or 30.11.2023

Axt OC-1 Ne321 ot 21.07.2023
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Axt OC-1 Ne1029 or 31.12.2023

Axr OC-3 Ne 1031 ot 25.12.2023

Axt OC-3 Nel1030 o 25.12.2023

Axt OC-1 Nel52 ot 30.11.2016r.

Axr OC-1 Ne30 ot 30.04.2019r.

Axt OC-1 Ne29 ot 30.04.2019r.

ITpukas Ne6/n ot 31.03.2023r.

Axt OC-1 Ne25 ot 15.04.2020r.

AxT OC-1 Ne26 ot 15.04.2020r.

Axt OC-1 Ne65 ot 31.07.2017r.

Axt OC-1 No66 ot 31.07.2017r.

Axt OC-1 Ne27 ot 15.04.2020r.

Akt OC-1 No28 ot 15.04.2020r.

Ne6/H ot 15.06.2011r.

Nell ot 16.12.2012r,

Axt OC-3 Ne570 ot 18.10.2022r.

Axt OC-3 No28 ot 09.02.2023r.

Axt OC-3 No81 ot 31.03.2023r.

Axt OC-3 No53 ot 14.02.2023r.

Axt OC-3 No88 ot 31.03.2023r.

Axt OC-3 Ne89 ot 31.03.2023r.

Akt OC-3 Ne89 ot 31.03.2023r.

Akt OC-3 No283 ot 23.06.2023r.

Akt OC-1 No29 ot 10.02.2023r.

Axr OC-3 Ned440 ot 02.09.2022r.,

Akt OC-3 Ned42 ot 08.09.2022r.

Axt OC-3 Ne631 ot 01.10.2022r.

Axt OC-3 Ne752 ot 19.12.2022r.

Axt OC-3 No928 ot 30.12.2022r.

Axt OC-3 Ne2 o1 13.01.2023r.

Axt OC-3 Ne4 ot 13.01.2023r.

Akt OC-3 Nu6 or 17.01.2023r.

Akt OC-3 No§ ot 17.01.2023r.

Axt OC-3 Nel0 ot 17.01.2023r.

Axr OC-3 Ne33 ot 16.02.2023r.
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Axt OC-3 Nel112 o1 31.03.2023r.

Akt OC-3 Nel27 or 28.04.2023

Akt OC-3 Ne918 ot 30.12.2022r.

Akt OC-3 Ne206 ot 11.05.2023

Akt OC-3 Ne322 ot1 07.07.2023

Axt OC-1 Ned43 ot 30.04.2015r.

Axt OC-3 Nel172 or 31.12.2017r.

Axt OC-3 Nel12 ot 31.12.2018r.

Axt OC-3 Nel40 ot 31.03.2021r.

Axt OC-3 Nol141 or 31.03.2021r.

Akt OC-3 No820 ot 06.10.2023

Axt OC-3 No220 ot 31.05.2023

3 | MakcHMansHOe 3a rof 9YNcio ToYek
NOCTaBKH, IIT.

12462
4 | Yucno pasweauHHTENeH W BRIKTIOUaTenedH, wWT.
2298
5 | Cpennss netHss TeMneparypa, °C C6opuuk ®enepansHoit cyx65! rocygapcTBeHHON CTATHCTHKH
18,2 "Pernonsl Poccuu. OcHoBHBIE XapaKkTepHCTHKH cyGbekTos Pocchiickoit
Gepepaunn.
6 | Homep rpynnsi (m) TeppuTopHanbHoit
CeTeBOH OpraHH3allHH MO MOKA3aTeNio 5 -
[saidi
7 | Homep rpynnsi (m) TeppHTOpHanLHOii
| ceTeBoii oprarm3amAn No NokasaTesmo 5 =

IMsaifi

! MpotamkenHocTs Numui 3nekTponiepefiayl B ofHouenHoM Beipawenin (JIITT) - NMPOTMKEHHOCTH JMEMIL JNCKTPONEPENAYA TEPPHTOPHANLHOH ceTeRol OPrauMIALMM B ONHOLIETHOM
BLIPLKCHHH (TIPH ONIpeieNeHUH MPOTAKEHHOCTH BO3AYIIHEIX H KaGe/bIbIX JTHHIHA JMekTponepea4it HU3KONo HAMPAKEHHA YIHTHIBAIOTCA TO/BKO TpeXdasabie Y4acTkH NHHHH), Ku;

Hons xabenbHbiX JHEWI INEKTpoNepenadit B OfHOLENHOM BHIpAKCHHN oT obmeil nmpotwxernoctH Jmuuit ancktponepenawn (HJona KII), % - nons kabemsueix muemil anextponepenads
TCPPHTOPHANLHO CeTeBOi OpraHH3aLiK, PACCYHTLIBAEMAR KAK OTHOMICHHE NPOTHKCHHOCTH KabebHEIX MTHHUIT B 0HOLEMHOM BhpakeHHH K nponuxensocTH JIOTL, %;
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Yucno passemmaETenei B BuKmo4arTencH - COBOKYNMHOE HHCIO Pashe/IMHITeNEH H BHIUTIONaTenell TeppHTOpHATLHOMN ceTeBOl OpraRA3ammy, IT.;

.Cpe/As neTHAR TEMMNEPATYpa - B COOTBETCTBHH € IAHHBIMH 10 cpe/Heil TeMmepaType HIONA HA NOCTEIHION HMEKOMLYIOCR JaTy cornacio Chopruky Geaepantoil cy#6n rocyapcTseHHOM
cratucTiki "Perronst Poccrm. Ocosnble XapakteprucTky cyGsexTor Poccriickoli Genepapm”,

IenepancHEdi gupekTop 000 «CrneMHBECTIPOEKTY Adanacee K.M.

(IOIKHOCTE) (®.H.0.)

LYY




®opma 3.1. OTyeTHBIE AaHHBIE IS pacyeTa 3HaAYeHHA NOKa3arTeNs KayecTsa
paccMOTPEHHA 3a9BOK Ha TEXHONOrHYECKOE NPHCOEIHHEHHAE K CETH B niepuop 2023 r.

000 "CneunnsectpoexTt"”

HaumeHoBaHHe ceTeBoii opraHH3aUmH (noapasaencHAs/dumana)

Tloka3zarens Yucno, mr.
| 2
Yncno 3a8BOK Ha TEXHOJNOrHYECKoe NPHCOCIHHEHHE K CETH, 462

MoAaHHLIX B COOTBETCTBHH C Tpe6OBAHHAMH HOPMAaTHBHBIX
NpaBoBbIX AKTOB, N0 KOTOPBIM ceTeBoil opranusaumeli B
COOTBETCTBYIOIHH pacyeTHbIN nepHoA HanpasJieH MPOEKT
oroeopa 00 ocylecTBIeHHH TeXHONIOTHYECKOTo
nprcoeIMHEHNA 3anBuTeNnel Kk ceTH, WT. (N ju0 mp)

Yucno 3a8B0K Ha TEXHONIOTHYECKOe MPHCOSOHHEHHE K CeTH, 43
MOAaHHBIX B COOTBETCTBUM C TpeOOBAHUAMH HOPMAaTHBHEIX
IpaBOBLIX aKTOR, M0 KOTOPHIM ceTeBoit opranusanueit B
COOTBETCTRYIOIWI pacHeTHLIN nepHo/] HanpasleH NPoeKT
oroeopa 06 ocylLecTBICHHH TEXHONOTHYECKOro
NpHCOeIHHEHHA 3aABHUTeNe K CETH C HapyLIeHHeM

YCTaHOB/IEHHBIX CPOKOB €ro HanpasJeHus, WT. (N ™y mp

IMokasarens kauecTBa pacCMOTPEHHA 3a9BOK Ha 1,1026
TexHonorH4eckoe npucoeanHeHHe K CeTH (Tye mp)

I'eHepanbHbill qUpeKTOp Adanacses K.M.
JlO/mKHOCTE ®.1.0.




‘(opma 3.2. OTyeTHBIE AaHHBIE INIA pacyeTa 3HAYCHHA NoKa3aTelsl KauecTsa
KCIMONHEHUA JOTOBOPOB 00 OCYILIECTB/IEHHH TEXHONOIHYECKOr0 IIPHCOSTHHEHHS
3agBuTeNel k ceth B nepHon 2023 r.

000 "Cneuunsectnpoext"
HanMenosanue ceTeBoi opraHn3auuy (noapasaencnns/punnana)

Ilokazatens Yucyo, mT.
1 2
Yucno gorosopoB 00 OCYIMECTBIEHHH 694

TeXHONOrAYecKoro MPHCOeIHHEHNA 3aABHTENEH K
[ceTH, HCMONKEHHBIX B COOTBETCTRYIOLIEM
pacueTHOM NEepHOAE, IO KOTOPBIM HMEETCH
NOANMHCAHHBIA CTOPOHAMH aKT O TEXHONIOTHYECKOM
[npucoenunenuy, mr. (No; pp)

Uncno noroeopoe 06 ocymecTBIeHHH 74
TEXHOJIOTHYECKOro NMpHCOeNHHEHNA 3asBHTeNeH K
CETH, HCITONHEHHBIX B COOTBETCTBYIOMIEM
PacqyeTHOM fepHoAe, MO KOTOPEIM HMEETCA
lnonnncaﬂm.m CTOPOHAMH aKT O TEXHONOTHYECKOM
NpHCOEAHHEHHH, MO KOTOPLIM MPOH3ONLIO0
HapymIeHHe YCTAHORJIEHHBIX CPOKOB

TeXHONOrHYECKOro npucoeauaenns, mT. (N™ ¢, rp)

IMoxaszarens KayecTBa UCNIONTHEHHA IOTOBOPOB 00 1,1194
OCYIIECTRIEHHH TEXHOJIOrHIECKOr0 MPHCOCAHHEHHA
sassrTenei K ceTH (I 1p)

I'eHepantHblii TUpeKTOp Adanaceen K.M.
JomkHocTs $.H1.0.

5Y




@opma 3.3. OTyeTHBIE JaHHBIE [UIS pacyeTa 3Ha4YeHHA NoKasaTeNnd coOmoaeHHs
AHTHMOHOMOJBHOTO 3aKOHOAATENBCTBA MPH TEXHOJIIOTHYECKOM NMPHCOEAMHEHHH
3agBUTENeH K SNeKTPHYECKMM CETAM CETEBOH opraHH3auUuH, B nepuon 2023 r.

000 "CneuuHeecTnpoexT"

HaumeHoBaHHe ceTeBOii opraHH3auis (moapasjenekus/unuana)

TpH TEXHOJIOFHYECKOM NPHCOENMHEHHH 3asBUTENEH K
3NEKTPHYECKHM ceTaM ceTeBor opraHu3atih (I,yp, mp)

Tloka3zarennb 3HaueHHe
1 2
Yucno BCTYNUBLIMX B 3aKOHHYIO CUITY pelleHni 0
|arTEMoHONIONBHOTO OpraHa U (HaH) cyaa 06 yCTaHOBIEHHH
HapylueHuit cereBoli oprauusauueii TpeGopanni
|anTHMoHONONLHOTO 3aKoHOAaTenscTBa Poccuiickof Menepany
B 4aCTH OKa3aHHA VCIIYT 10 TEXHONOTHYECKOMY NPHCOEAHHEHHIO
B COOTBETCTBYIOLIEM pacteTHOM nepHoae, WT. (N, mp)
|O6mee yncno 3asBOK Ha TEXHOJIOTHYECKOE NMPHCOETHHEHHE K 46,2
CeTH, TOIaHHEIX 3aABUTENAMH B COOTBETCTBYIOWHH pacueTHLIN
nepuo, AECATKH WT. (Noy; 1mp)
TMokazarens cOGMONEHASA AHTHMOHOMONEHOrO 3aKOHOIATENIbCTRA 1

[eHepanbHbIH JUPEKTOp Adanacbe K.M.

JomkHOCTE ®.U.0.

LYY




®opma 4.1. IMokasarenu ypoBHs HANEKHOCTH H YPOBHA KAUECTBA OKAILIBAEMBIX YCIYT CETEBOH OpraHH3aLuH
000 "Cneunnsecrnpoekt”
Hammenopanue ceTeBoli oprannsannn (noapasnencnus/gunuana)

Ne dopmynel (MyHKTa) METONHYECKHX
yka3aHHi

ﬂoma'_rem 3Hauenne

- |CpenHsas NpoONOXHTENBHOCTE NPEKPAILCHHA
TlepeaqH INeKTPHYECKoH JHEPIHH Ha TOUKY 2 0,7290
noctaskH (TTsaidi), 9ac

CpenHas 4acToTa npeKpaieHAH nepeaayun
BHCKTPH'ICCKOﬂ 3HEPrHA Ha TOYKY NOCTaBKH 3 0,0791
|(Msaifi), wr.

ITokasartens YPOBHA KavecTBa OCYMECTBIACMOTO

TeXHOJIOTHYECKOro npHcoenuHenus (TITnp) 12 1,1110

Ilnanosoe 3Ha4enne nokasarens [Tmmp, [namp

Tyuxr 4.1 meToxquyeckux yxasanufl 1
= i

Inanosoe 3nayeHne nokasarens Isaidi, ITnnsaidi e A2 SEnpca v 00781
Fnanosoe sHavenne nokazarend Isaifi, IMinsaifi o (R T 0,03436
OueHKa JOCTHKCHHA NOKA3ATENA YPOBHA
HANIEKHOCTH OKassiBaeMbIx yeryr, Knanl TIyHKT 5 METOIRYECKHX yKasaHHH -1
OueHKa JOCTHAXEHHA NOKA3ATENA YPOBHA
HafeXKHOCTH oKaspBaeMbIx yenyr, Kuan2 ITynxr 5 meToaHYECKHX yKalaHHH -1

Onenka JOCTIDKESHUA N0KA3ATEN YPOBHA KauecTsa
oxasbiBaembix yeyr, Kiaul (s TMyHKT 5 MeTOIHYeCKHX yKa3aHHit 0
TeppHTOpHAaNLHOH ceTesoit OpraHu3IalnH)

OueHka JOCTHREHHA MOKA3ATENA YPOBHA Ka4uecTsa
oka3siBaeMeIx youyr, Kxau3 (ana TTyHKT 5 MeTOIHYECKAX yKa3aHHHA
TEpPHTOPHANLHOH ceTeBol OpraHu3alnm)

IenepansHbIf AHPEKTOD Adanacres K.M.
JlomxHoCTh ®.H1.0. TMoanmcs




dopma 4.2. Pacuer 06061meHHOro Noka3aTesia YPOBHA HANEXKHOCTH H KauecTsa

OKa3bIBAEMBIX YCITYT
000 "CneumHBecTnpoeKkT"

HawumeHoBaHue ceTeBoif opranuzaluy (noapasaencHuA/ pummana)

Iloka3zarens Ne myHKTa 3naueHHe
O1ieHKa JOCTHKEHHA NOKa3aTeNs ypoBHA

HANEXXHOCTH OKa3siBaeMbIX yenyr, Krnanl IMyHkT 5 -1
OlieHKa JOCTHXEHHA NoKa3aTens ypoBHA

HAZIE)XHOCTH OKa3biBaeMBIX yenyr, KHan2 Tyt 5 -1
OneHKa JIOCTHXKeHH 10Ka3aTeNs YpoBHA

HAIeXXHOCTH OKa3biBaeMbIX yenyr, Kkaul Iynkt 5 0
OneHKa NOCTHXKEHHUA MOKa3aTeNA YPOBHA :

HaJIeXHOCTH OKa3biBaeMbIX ycryr, Kkau3 ITyHkT 5 0
OGoO0meHHbIH MoKa3aTe/b YPOBHA HAIE)KHOCTH

KayecTBa okasbiBaeMbix ycuyr, Kob Tlynkt 5

T'eHepanksHeii AHpEKTOP Adanacses K.M.

JlomkHOCTE &.H.0.

5+



®opma 8.3. PacueT HHAMKATHBHOrO NOKa3aTeNs YPOBHA HaJCXKHOCTH 0Ka3biBaEMBIX
YCHYT [UIA TEPPHTOPHANILHBIX CETEBBIX OpraHH3allHi

000 "CriellMHBECTIIPOEKT
HanmeHoBanwe ceTeBoif oprann3aumni, cyosext Poccafickoii ®enepaunn

Nn/n HanmeHoBaHHe cocTaBpngwieil mokasaTens Meton onpeaeJiecHHE

MakcHMAaNLHOE 3a pacHETHLIH MEPHON pery/IMpOBaHHA YHCIIO

1 TOYEK NOCTABKH CETEBOH OPraHH3alHH, IT., B TOM YHCIIE B 12462
pa3OHBKe 110 YPOBHAM HaNpiKeHHA:
1.1. BH (110 kB H Brime), wr. 44
12. CH-1 (35 xB), . 9
1.3. CH-2 (6 - 20 kB), wr. 2969
" 14. HH (zo 1 xB), w. 9440
Cpeanss Npo/io/DKHTENLHOCTE NPEKpallieHHS nepenayH
2 ol 0,72901
AJNIEKTpHYECKOii 3Heprun Ha Touky nocraskH (TTsaidi), 4ac.
3 CpenHss 4acToTa NpeKpanieHnii nepeiayun MexTpHYecKoi 007912

3Hepruyu Ha To4Ky nocrasks ([1saifi), wr.

- Cpeanss NPOJO/DKHTENLHOCTE NPEKPALCHASA NepefaYn

4 3/eKTPHYecKOi JHEePTHH NPH MPOBEACHHH PEMOHTHEIX paboT 0,23335
(I1saidi), 4ac.
s Cpennss yacToTa NpekpalleHni nepeaayH anexTpHueckoi

9HEPrHH NIPH NpoBecHHH peMoHTHBIX pabot (T1saifi), w.

I'enepaneusiii anpextop  Adanacses KM.
JlomkHocTs $.1.0. TMoanucs
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Noxazarens YPOBHA KauecTBa OCYIECTRNAGMONO TEXHONOTHYECKOrD
nprcoaaMHenns k cetd, Mmp

Mmp| 1,110
I'eHepanbHBIA AUPEKTOP Adanacre K.M.
JonxkHocTe O.H.0.
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MHdopmayma o KonuuecTee notpebureneii yonyr ceteBoii opraHMaayum
000 "Cneunxsectnpoext” 3a 2023 r.

1.1. Hudopmauma o Konuuecrse noprebureneid yenyr cerenoii opranmaaumu 000 «eCneyunsectnpoext» 3a 2023 r.

5 Kareropua
PacueTHbii o
Ne n/n notpebutens ypoBeHb L epm3m. | 2022r. 2023 1. AWHAMHKS %
HaNPAMEHHA
BHHA
| u, 15 0 -100,00%
1 BH ] wr. - 44 -
1]} LUT. - 0 -
) wr. 0 -100,00%
2 CH1 1] w. - 9 -
IOpuaneckme AMua . e - g -
| w. - 0 -
3 CH2 ] w. 1450 2057 41,86%
] wr. 300 912 204,00%
| wr, - 0 -
4 HH Il wr. 544 2195 303,49%
11} wr. 2103 1555 -26,06%
| wr. - 0 -
5 ' BH ] . - 0 -
1]} wr. - 0 -
| wr. - 0 -
6 CH1 [} wr. - 0 -
] wr. - 0 -
Duarueckue nuua
I wT. - 0 -
7 CH2 Il LT, - 0 -
UL L. - 0 -
| wr, - 0 -
8 HH Il wr. - 0
m wr. 4627 5690
leHepansHbiii AMpexTop AdaHacses K.M.

{(momxHoCT) ($.1.0.)




1.2. UndopmaLmn 0 KONUYECTBE TOMEK NOCTaBKKU CETEBOH OpraHM3aLum

000 "CneuymHsectnpoekT"” 3a 2023 r.

Kareropns
fe o HaJIekHOCTH JMHaMHKa
Ne n/m noTpeoHTeNE YpOBEHb aTekTpOCHAGA emmsmM. | 2022r. | 2023r. %
HanpAKeRnA
eHuA
I T, - 0 -
1 BH 1I mwr. - 0 -
1 IOT. - 0 -
| IIT. - 0 -
2 CHI 11 IIT. - 0 -
11| IIT. - 0 -
Ou3HgecKHe JHIA
I IIIT. - 0 -
3 CH2 11 . - 0 -
1 IT. - 0 -
I IIIT. - 0 &
4 HH 11 IT. - 0 -
11 T, 4864 5690 17%
I mT. 46 0 -100%
5 BH 11 . - 44 -
I 0T, - 0 -
| 1T, 9 0 -100%
6 CHI Il HIT. - 9 -
11 IIT. - 0 -
HOprauueckne nrna
1 10T, - 0 =
7 CH2 1l T, 2713 1597 41%
1] T, 893 906 1%
| T, - 0 -
8 HH 11 T, 948 624 -34%
1M mT. 2294 1389 -39%

44



IIT. 0
9 BH 11 . - 0 -
111 ILIT. - 0 -
| ImT. - 0 -
10 CHI 11 ImT. - 0 -
BBOJIHLIE ycTpoiicTea (BPY,
T'PII]) B MHOTOKBapPTHPHBIX L — = : -
JIOMEX I IIT. - 0 -
11 CH2 1l . - 460 -
Il IIT. - 6 -
| LT, - 0 -
12 HH I TOT. 510 1571 208%
I IIT. 1033 166 -84%
I 1T - 0 -
13 BH Il LT, - 0 -
I IIT. - 0 -
I T. - 0 -
14 CHI Il mr. - 0 -
BecxoasitHble 06BeKTEl 11 HIT. - 0 -
3JIEKTPOCETEBOTO XO3AHCTBA 1 LT, - 0 -
15 CH2 1] 1. - 0 -
Il mT. - 0 -
| 1T - 0 -
16 HH 11 T, - 0 -
111 HIT. - 0 -
I IIT. 52 0 -100%
17 BH Il I0IT. - 104 -
111 LT, - 2 -
1 IT. 9 0 -100%
18 CHI 11 . - 30 -
TIpuGope! ydeTa ¢ BO3MOKHOCTEIO - = ; 5 N
JIMCTaHIHOHHOTO c60pa JaHHBIX " = = 5 -
19 ACKCE) CH2 11 T, 888 832 -6%
11 T, 133 388 192%

bd.




I IIT. - 0 -
20 II LLIT. - 332 -
I T, 1300 1809 39%
leHepanbHbii gupexTop Adanacoes K.M.

(aonmHocTL)

(®.1.0)
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1.3. Undopmauma 06 o6veKTax anexkTpoceresoro xo3niictea 000 «CneynnsecTnpoexT» 3a 2023 r.

Ne n/n Hahiseiosaiiive o6ue ea.mam. | 2022r. | 2023r. | puHamuka %
3/1.CETEBOrO X03-B3a
1 KNo,4 xB KM. 183,90 | 193,870 5,42%
2 BN0,4 xB KM. 136,94 | 151,230 10,44%
3 K/ 6-10 kB KM. 563,72 | 582,910 3,40%
4 B/ 6-10 KB KM. 49,99 52,270 4,56%
5 BN 35 kB KM, 4,15 4,150 0,00%
6 BN 110 kB KM. 8,745 8,745 0,00%
7 TN 6-10 kB LLT. 363 380 4,68%
8 PN 6-10 kB 1) 45 47 4,44%
9 NC35/6-10 kB wr. 3 3 0,00%
10 NncC 110/6-10 kB T, 3 3 0,00%
leHepanbHbIil AUpEKTOp Adanacbes K.M.

(aonxHocTb) ($.1.0.)




1.4. YposeHb ¢pu3nyeckoro uaHoca o6veKToB aneKkTpoceresoro xo3naincrea 000 «CneuunsectnpoekT» 3a 2023 r.

Ne n/n HalmeHoBaine aCkenra eamsm. | 2022r. | 2023 . AWHaMKKa %
3/1.CETEBOro X03-Ba
1 KN 0,4 kB % 74,844 25,36 -66,12%
2 B/10,4 kB % 40 42,75 6,88%
3 KN 6-10 kB % 63,61 30,35 -52,29%
4 BN 6-10 kB % 46 46,46 1,00%
5 B/135 kB % 10,7 10,9 1,87%
6 B/ 110 kB % 84,529 84,6 0,08%
7 TN 6-10 kB % 64,287 50 -22,22%
8 PN 6-10 kB % 42,489 68 60,04%
9 NC 35/6-10 kB % 76 79 3,95%
10 NnC 110/6-10 kB % 51 52 1,96%
leHepanbHelil gUpeKTop Adanacben K.M.

(nonmHocTs) (9.1.0.)




2. Audopmanus 0 Ka4ecTBe YCIYT MO0 Nepeaaye 3JieKTpHYecKoll YHEPrHH.

2.1. ITokazaTeH Ka4ecTBa YCIyT MO Mepeaaye dMeKTpHYECKOH JHEPTrHH B MeJIOM NO ceTeBoil

OpraHM3alHA B OTYETHOM NepPHOJE, a Tak)ke JHHAMHKA MO0 OTHOMEHHIO K IOAY,
NpeAnecTRYIOLEMY OTHETHOMY

3HayeHHe MOKAa3aTeNs, roaEl

JAHaMKKa
N Hoassrcy 2022r. 2023r. H3IMCHEHHS
NOKa3aTeNs
1 2 3 4 5
IMokasatens cpeHeit MPONOMIKHTENLHOCTH
npexpameHuii nepeaaqu MeKTpuIecko
1 JHEprUH 0,05328 0,72501 1268%
Mg
1.1 BH (110 kB u Bemme)|  0,00000 0,00000 /g
1.2 CHI (35-60 xB)] 0,00000 0,00000 8/
1.3 CH2 (1-20kB)| 0,00489 0,00129 -74%
1.4 HH (o 1 kB)] 0,04840 0,72772 1404%
INoka3arens cpennHeif 1acToTh
2 BpEKpaIlERRK TCPEIVINR AcKTpICCKal 0,02040 0,07912 288%
3HEprHH
s amm
2.1 BH (110 xB u spime)|  0,00000 0,00000 B/
2.2 CHI (35-60 kB)| 0,00000 | 0,00000 n/n
2.3 CH2 (1-20xB)| 0,00068 0,00056 -17%
2.4 HH (mo 1 kB)] 0,01972 0,07856 298%
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TMokazaTens cpeqHeil MPOAOIDKHTENEHOCTH
TNpeKpallleHHii nepenayu NeKTpHYecKoi
3HEPIHH, CBA3aHHBIX C TIPOBENCHHEM
PeMOHTHBIX paboT Ha ofbekTax

3 |>MeKTpOCETEBOro Xo3AHCTBa CeTeBOH 1,15526 0,23335 -80%
opraHu3anuH (cMexHoH ceTeBoi
OpraHH3alHH, HHbIX BrajenbUeB 00beKTOR
3NEeKTPOCETEBOro X03aHCTRa)
nsmm, nnan
3.1 BH (110 kB u Bruue)]  0,00000 0,00000 H/g
3.2 CH1 (35 - 60 kB)|  0,00000 0,00000 H/n
3.3 CH2 (1-20xB)| 0,00000 0,00000 n/n
34 HH (no 1 xB)| 1,15526 0,23335 -80%
Iokazarens cpenHelt 4acTOTEI
MpeKpaleHKH nepeayy aNeKTpuieckoi
3HEPrHH, CBAZAHHBIX C MPOBEACHHEM
PEMOHTHBIX paboT Ha ob6beKkTax
4  |?NeKTpOceTeROro Xo3aiicTBa ceTeBo 0,11484 0,07053 -39%
opraHusaumn (cMexHoil ceTesoi
OpraHH3aliHH, HHBIX BIAJENBLEB 00BEKTOR
3NEKTPOCETEBOrO X034HCTRa)
HSA.[FI, naH
4.1 BH (110 kB u Bsmme)|  0,00000 0,00000 H/n
4.2 CHI1 (35 - 60 xB)]  0,00000 0,00000 wn
4.3 CH2 (1-20kB)| 0,00000 0,00000 H/n
4.4 HH (no 1 xB)| 0,20345 0,07053 65%
KonuyecTso cnyyaeB HapylUEHHA KayecTBa
5 IMNEKTPHUECKOH IHEPTHH, NOATBEPKIEHHBIX 0 0 0%

aKTaMH KOHTPOIHPYIOLIMX OpraHH3auuit H
(WH) pellleHUAMH Cy/a, INTYKH




B TOoM 4McCne KONMYECTBO  CIyvaeB
HapymEeHHA  KauecTBa  3JJIEKTPHYECKOH
JHEPIrMA N0 BHMHE CETEBOH OpraHH3alWH,

5.1 0 0%
TIOATBEPKIEHHEIX aKTamMH
KOHTPONMHMPYIOIHX OpraHM3ammii H (HIH)
pelIEHHAMH CyZIa, IITYKH
l'eHepanbHbI AMpeEKTOp AdaHacbes K.M.
(aonwHocTs) (®.1.0.)




2.2. Peimwnr " no ¥ YEAYT NO NEPESAYE INEKTPHMECKDR Beepinu, 3 TIoe NO ¥ A (]
l'lnim‘l!:-wﬂ MNoxazatens cpeped wacToTe MowadaTe s KIECTRS OLEAIHMA YTIYT DO
A nep- e NEPESIME RAEXTRIECKON Metprin
NEpesan INCETRWIECHOR PHEPIMN,
| P o n = o ISP, CRA M :.:pn:em [o™owerme obwero wetha
Crpywryp A nepenaim P 2 A nepena p A| paboTwack = = wa
N - v m INENTROCETEROID XOIMACTES CeTEROd EIMECTES BAENTDIMECKDA BHEDIMH NO BHHE
CETEBOR OprannIMMM BHERIHM, IHEDOHN, ) mun'h-:rn CeTEBOR DPIAHHIEUMK opramA a i & i o ¥ ORAIAHMA YTAYT NO NEpEsase
| § P LA cetesol i) e PR INCATROINERIWM, C YRALIHNEM CPORDE
= -
) ofWeaTon ISR TPOCETEROMD I MRCTED) Tamod ﬂvrﬂwu:- e u'lwr:\i
| P Mm e 5 LR
BH CH1 LH2 HH B_K CH1 CH2 HH BH CHL CH2 ﬂ BH CH1 CH2 ﬁ
1 2 3 4 5 6 7 B 9 l£ 11 12 13 14 15 16 17 18 19 I_II
1 C-Mmr 000000 0.00000] 0,001 0.72772] 0.00000] O, 0. 0,07856{ 0,000001 n,og.oou- 0 0.23335] O 0,.00000] O, 0.07053] 0,00000
2 |:‘;ra:um===mﬂ= 0,00000] o, 0,001 v7273 o, o o000se| 0,07856| 000000 0,00000f o, 023335) O, o, o 007053 00
—Tenepammuid duperrop Adauacies KM. iy
(a0 menacTs| (X s
2 &
& %
o %'
O
=]
" N
5 Creunnsect-\g
* " &
z\ npoext” /s
% &
2 Q
‘5'&. N
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2.3, Meponpuamna, ssinonwernse 000 «CneynnsecmpoexT® B LENAX NOBMISHIA KIMECTRA OHABSHMA YCAYT NO NEPEARve
snexTpwiccrol aHepruM 8 2023 1.

PexoncTpyxupn nuTaowed cemw 10xB TT-665, 8 obveme np AXM D0NO0 kabenpHpix AnHei - 1, 20m

Mpoxnagea aeyx K 10uB o KTT1-4309 (PN1-79) a0 wosoft TpascdopmatoproR noacraummm “HT -Kamnyca™ (PN-77) - 3,61m

PexoncTpyxuma PY 10uB PI1-77 B ofibeme yCTaHOBKM ABYX BHICOKOBONLTHBIX AMeeK 10uB

Pexoscrpyrumn PY 64B MC «3asopcxans 8 ofieme yCTAHOBKH A8YX BLICONDBONLTHLIX Aueex GuB

Mpoxrnagua KN 10xB or lcw PY 10«8 T4 go lcw PY 10xB TN-5, npoTRmeHHOCTHA 0,4m

Pexoncrpynupn TN-2573 ¢ samenod obopynosanms PY 6 kB, PY 0.4 kB, T1

Pexonctpywyen TT-5034 ¢ samenol obopypapsannn PY 6xB, PY 04 xB, T1, T2

PexoncTpyripn TT-5026 ¢ samenoll oGopyaosasuna PY 6 xB, PY 0,4 xB, T1

PeroncTpyrusma TT-8080 ¢ 3ameHol obopyaosanua PY 6 xB, PY 0,4 KB, T1, T2

PexoncTpynumn TT1-5035 ¢ sameHoR obopynosanwnn PY 6xB, PY 0,4 xB, TL, T2

Penoncrpysupea T-5020 ¢ samenoll obopyaosanma PY 6xB, T1

PexoncTpyruma cBopyacsanma TN 4072 (r. H.Hosropoa), NHTRIOWER COUNANBHO IHAHMMEE OGLEXTH, C OpranH3aumei ABP, MOHTINOM YCTPORCTE TEALYTIPIBAEHHA M ANCTAHLMOHHOMD KONTPOMA NAPAMETRON MNEKTDHUSIXON CETH
PenoncTpyrupn obopysosannn TN 2441 (r. H.Hoeropoa), NHTAI0LYER COUMANBHO SHAMHMLIE OGLEKTH, C OPraHM3auMei ABP, MOHTINMOM YCTRORCTE TRASYNPARNEHHA M ARCTAHLMOHHONO KOKTPONIA NAPIMETPOB BAEKTPHYECKOR CETH
PexoHcTpysuma obopysosanwn KTT 3328 (r. H.Hosropoa), nuTaoiweit coumansHo swaunmbie 06benTw, € opranMsaumed ABP, MOHTAIHOM YCTPORCTS TRASYNDABNEHKA H AMCTAHIMONHOID KDRTPOAA NaPAMETROD BAEKTPHIECNON CETH
PenoHcTpyxums obopyaosanmn KTN 1173 (Hwxeropoacnan o6, r. Bop), nutaouwel cousansHo sHaunmate 06bexTs, ¢ opraHmsaumeil ABP, moHTaom yorpoficts ynp M AMCTaHu) 0 KOHTPONA NAPAMETPOR ANEKTPHIYECKON CeTH
PexoncTpyxuma obopyacsanua TN 5031 (r. H.Hoaropoa), NWTa0uLEH COUMANGHO IHMMMbE 0GBEXTH, C OpraHmzaumel ABP, MOHTXOM YETPORCYE TENEYNPINCHHA M ANCTIHLMOHHOID KOHTPONA MAPAMETROR BNEKTPRUEINONH CeTH
MonTam TEsemexHnM M Teneynpasneqwn PM (PN 3, B, 86, 106, 74, 203, 99, 98, 95, 97)

PevoHcTpywupn  kaBensHod Annum 6 kB PM-10 ¢.109 - TN-4764 Il npomwxenHocTbio 0,7 km

PenoHcTpymumn  kaBensHOR nwHum 6 B PM-14 ¢.145 - TN-4038 Il npomuseHHOCTE0 0,3 kM

Pexonctpysuma  kabensHol nwHuw 6 kB TN-4015 |1 - TN-4038 Il npoTrseHHoCTR0 1,1 kM

Ycranonxa yanoe yueta 6 (10) B

Mposegen Texyupit H kaNHTANLHLR pemonT TT1, 8 kKONWYecTee - 130 wr,
Nposeaes Texywwi M kaNHTENLHLIR pemoHT P, B xonwvecTse - 10 w.

JTenepanuhnii anpestop Adanaceen KM.
{aomrrocTy) ($.1.0)




3. MHdopmaLMA 0 KaYecTBe YCAYT N0 TEXHONOTHYECKOMY NPHCOEAUHEHHIO.
3.1. UndopmaumMa 0 HANWYUM HeBOCTPeBOBaHHOW MOLLHOCTH B LeHTpax nuTaiua 000 «CneunHBeCTNIPOeKT»

B cootnercTBHH ¢ TpeGopanusMH CTanIapToB packpEITHA WHIOPMALIHA CYGEEKTAMH ONTOBOTO H POIHUYHLIX PBIHKOR 3MIEKTPHYECKOH IHEPTHH , yTRepHACHHLIX [TocTanoBNCHAEM
Ipasurenscrea Poccuiickoii ®enepanun ot 21 ausaps 2004 r Ne 24 nudopmauus 0 Hann4Hn HerocTpeboBanHON MOLLUHOCTH JUIS OCYIIECTBNCHHA TEXHONOMHYECKOrO NPHCOSMHEHHS
pasMemieHa Ha oduuxatsHoM caiite 000 "CneunasectnipoexT” B yacTh "Packparmite nidopmaumu” "Hudopmaius o sennuune pesepsupyemoft MakcHManbHoit MolitHocTh™)

FeHepanbHbIA QMPEKTOD Adanacbes K.M.

(aomKHOCTD) {0.1.0)
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3.2 MeponpuaTia, BbinonHeHHble 000 «CneyvHBECTNIPOEKT» B LIENAX COBEPLIEHCTBOBAHKA
AeATEeNbHOCTH NO TEXHONOTMYECKOMY NpHcoeauHeHMIO B 2023 r.

Jst cOBEpIIEHCTBOBAHHS JEATENBHOCTH 110 TEXHONOTHYECKOMY TMPHCOCIHHEHHIO OBUTH
BBHITIOJTHEHB! CNEYIOIMHE MEPONPHATHA:

1. ®ynxuMoHHpyeT UeHTp obcmykuBanua notpeGuteneii B r. Hrokuuit Horropon no aapecy: r. H.
Hogropox, Ilprokckwii paiion, np. larapuna, 1. 176A, od. 503.
2. OyHKUMOHHpYeT LeHTp oOcmyuBauus notpeduteneii B r. bop no axpecy: Hiuxeropoackas
obnacts, r.bop, yn. Jlennna, a. 84.
3. PyHKuHOHHpYeT LeHTp obcmyxuBanus norpebutenei B r. banaxua no agpecy:
Huxeropopckas obnacte, r.banaxua, yn. bymaxnukos, a. 27/1.

4. Jlns 3assutenei, ykazaHHbix B myHktax 12(1), 13 u 14 «IIpaBHn TEXHONOrHYECKOTO
NPUCOEAHHEHHS 3HEPrONPHHAMAIOLINX YCTPOHCTB NOTpeOuTENEH INEKTPHIECKOH SHEPTHH,
00BEKTOB MO MPOH3BOJCTBY 3MEKTPUUECKO#H SHEPrHH, a TaKKE 00BEKTOB 3JIEKTPOCETEBOrO

X038iCTBa, NPHHAICKALLHX CETEBBIM OpPraHH3aluAM H HHBIM JIHLAM, K 3JIEKTPHYECKHM CETAMY,
yreepxaennbix [Tocranosnennem IpasutenscTea PO Ne861 ot 27.12.2004 r., B ciryyae
OCYLIECTBIIEHHS TEXHONOrHYECKOTO MPHCOESANHEHNA 3HEPTONPHHHMAIOIHX YCTPOHCTB K
3NIEKTPHUECKHM CETAM KJIaccoM HamnpspkeHHs 10 20 kB BKIOYHTENEHO OpraHK30BaHa
BO3MOXHOCTH MOJ[a4H 3asBKU U TIPH/IaraeMbIX JOKYMEHTOB MOCPECTBOM JIMYHOrO KabuHeTa Ha
opuuuansHom caiite 000 «CneHBECTNPOEKT» B HHPOPMALHOHHO-TENEKOMMYHHKALIMOHHO#H
cetd "UHTepHeT", C HCMONMB30BAHHEM HIACHTH(HUKATOPA H Maposs.

leHepanbHbIH AUpeKTop Adanacbes K.M.

(NONMHOCTD) (®.1.0)
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3.3. CoegeHNA O KAUECTBE YLAYT NO TEXHONOTHHECKOMY NPHCOEAMNEHHIO K INENTPHYECKHM CETAM CETEBOR OPranH3auMH.
P i 3cpra m paole o rum
ofcem mo EpOEIRACTEY JacxTparscczoll

K P pet R yemyr P
s 150 xBr m wenee 670 aBr = uewe 670 xBy
jiTe—————
W22y, M3y,

caazme 15 xBr wap 150 xBr sxmvwrmenm

2022y, 2023r,

Yac20 3nmox 12

e samsox 3

npRcoc DI, B0
EOTOPAIM MAnpaRAEN
e & 195 9% N «Q 1240%

RONTPOTHE 0TI,
opraunacil n ()
|pemessesun cyan, mryne, o

) g CTOPOMMA Sy

133 2% 0

MOIroTOSEN B
EEPANICARS DPOCETE
Aorowopl v5 260 830 95 % 16 19

103% 9.7

npRCoe e &
IETparwene oo,




o 3xD0NE X
aorosopos o6
OCYIRECTRICHNN
TEXMLIOCHWCCEDD
IR OT IMMEES
ACETPANCCEINE COTEM,

510

575

1%

29

13%

Hmcno menomeesnn
Acrosopos o
CCYTRECTRACHAN
TEXHONOMHWCCEND
OPHCOCIDTHEI K
AMEATRICCENM CETEM,
o

33

129%

n

29%

Yneao nencomeeonax
Aorosopos of
oCYImCCTRACHIN
TEXHOAOMIICCEDND
OPHCOLIDENCIN K
INCKTPIACCINM CETRM, NO
EOTOPAIM MPOIOMNN
MAPYLICHNC CPOKDS,
TOITACPEICIN0E AXTIMN
EONTPOING OB
opraoaupi u (wm)
[pemCtEMN Cy I, mTYE, B

TOM e

(-]

Wi

N0 BHKE ceTCsoR
Lk LITEETTIT

Cpepian
TIPOJ0 TENTE TR HOC T

OOy ICCTRA I
TEXMIOCAECTON
MpMCOCICHIE K
INEETPNCCIINS CoTIM,

HENOTHCHMA Jorosopos of |

ek

145

121

126

5%

412

=31%

wia

FeHepantHbii AMpeKTop

Adanacses K.M.

(aonmwmHocTs)

([®1.0)
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4. KauccTso obCmysBaHHA.
4.1, Konnuectro obpatueHnii, MOCTYTIMBUINX B CETEBYI0 OpraHusawe (Beero), oGpauicHnit, conepaamux xanofy # (wiH) obpatuetiil, CONCPXALINX JABKY HA OKAIAHKE YCITYT, NOCTYTIHRAILIHX B CCTEBYID

OpPraHHZALIMIO, A TAKKE KONHICCTED oBpamenuii, no KoTopsIM GLUIH 38KIONEHB 0T0BOPh 06 OCYLICCTRICHHH TCXHONOMHYECKOTO MPHCOCAHHENHA H (HNH) 0roBOPs 00 OKASRHHM YCAYT N0 NEpenavc
INEKTPHYECKOM JHEPiM, @ TAKKES N0 KOTOPLIM ObLIH YPErynHposaHsl A&anobe! B OTHETHOM NEPHOLE, A TAKKE AHHAMMKA N0 OTHOWICHHIO K NOY, NPEIICCTRYIOLIEMY OTYETHOMY.

Guprd ebcrynmmann
X KaTerepun of ¥ St o 3sevmn ""; 2 -_E-Tp.m“::u c Mmcamesman Qolll:m- Tipence
cauIn el o
Tmnasewsn Jmnasmca Jemamncs Jnmasimca Jinmasismcs
wn | 2n n:’:::':: 2022 | 202 _"":":::: w2 | 203 ::.:::, w2 | 2m :::,:; 2022 2023 _:’m"'::
% % % % %
1 1 3 4 5 6 7 [l ] 10 n 1 13 14 1% 16 17
| |Beero obpamesnni noTpeSiencsl, B TOM MHCAe: 501 36 3% 0 0 - o7 1988 -55% 750 26 7% ] 0 -
1.1 joxanare yoayT no nepeasme JCXTPINECEDH IHEPTRA 47 1 A% 0 0 - 1953 56 7% 43 | 8% 0 0 -
12 P 0 2 - 0 [} - 1 1245 | 124400% 0 7 - 0 [] .
13 S — A e 218 8 B6% [ 0 . 276 m 3% 24 1 % o 0 g
14 JeanecTso obcmyaomans o 0 - 0 0 - ] Q - 0 0 - 1] ] -
15 P = = 0 1 = [ 0 - 0 59 - 0 1 - 0 0 -
1.6 |npoves (yxasam) 136 k] 9% 0 0 - nn 50 9% 718 16 8% 0 1] -
2 Kanobu 2 1 S0% 0 0 - 58 98 % 6 9 0% o 0 -
2.1 Joxmaanme yomyT no NEpeasde MEXTPHYECEON IHEPIHM, B TOM NHCHe! ] 1 - ] [} - 0 L] - 0 g - 1] 0 -
22  [rauecTso yemyT MO NEpERENE ANEXTPHNECKOR Meprun ] 1 - 0 0 - 4 52 1100% a0 1 - 0 0 -
21 T ] o 0 - ] 0 - 45 3z 1% 5 7 0% 1] Q -
24 focy v 0 0 = o [} - 0 0 - 0 0 - 0 o .
15 |xosnscpsecimi yseT anexTpiiecxof JHcpri 0 0 - 0 0 - 2 0 =100% 1 0 =100% o 0 -
26 JeasecTno oScrymomanu I 0 =100% 0 0 - 3 0 ~100% 0 0 - 1] 0 -
2.7 [recmueckos obcryaMEAHie 06LEETOR AEXTPOCETESOTD XOISACTRA 0 0 - a [ - 0 L] - 0 1 - 0 1] -
28  [mpouce (yxazam) 1 0 -100% 0 ] - 4 5 15% 0 0 - 0 0 >
3 |3nanxa pa oxmanne yomyr 41 15 =15% 0 0 - 1132 1850 1% 40 17 -S8% 0 0 -
31 o o np 41 5 5% 0 0 - 1065 | 545 % 40 0 -100% 0 [} =
1z |2 i e e 0 0 . 0 0 - 8 2 8% 0 0 . 0 0 o
u!_lrrelne:mn Jreprun
11  oprusoupn ep yuera P i 3neprioy 0 5 - 0 0 - 49 23 3T6% 0 | - o 0 =
34 |mposce (yxaum) 0 25 - 0 0 - 10 1o | nese% =
leHepamHBi QHpeKTOp
{AomesiocTs)
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4.2. MHGOPMIUMA O AEATEALHOCTH OPHCOR OBCAYRMBIHMA 5 4

Komrwctoe norpefeneml, Cpezme
puiin = -
Chc o aymmnonn Homcp Teacdom, azpoc Cramee o
N T Prames et anascisse yenmm # e ——.
& " C AZpos TR . byt A nshez iy P (.
Sl L T—
I 2 3 4 ] L T L} L) n
a0o-555-540 0
P U7 30- 1630, O —
| 0K r H Hosropea werp oo 'wa:;“ Ll ol o Deprplnd m (1] []
s ofes
Sal o
B ep « " o
PSUTE CT L YOI W ReCEApTEE Yoy ceremml
$ o Callr
g-455-0-T
Humrropegress ofisers, 1 Bop, 1 Ty 08 0031300 Gy oficn |
2 LK 1 Bep e ol ryEmm— N am e 5 1] 8
mpookbor@ a-prockt
Himeropearra b, ¢ banms, L T G000-11 40 fors abca
3 LK r Bansams it ofcnmmsasms b T C6-Be- M4 n
poohal @ s-prockt re
I riniR Adaracwes K.M.
|apascocTs) (®n0)
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4.3. Undopmaumn o 3aouHom obcaykuBaHuM notpebuteneit nocpeacTeom TeneGoHHOIN

N

HanmenoBanne

EnWAHALa H3MepeHHs

IlepeycHt HoMepoB TenedOHOR,
BBIAENCHHBIX IR o6cmykupanns
notpebuTeneii:

Homep tenedona no sonpocam
9HEeprocHabXeHH:

Homepa TenedioHOB LEHTPOB
06paboTki TenedoHHLIX BHIZ0BOB:

HoMep Tenedona

8-800-555-3178

8-800-555-3489

8-800-555-4278

8-800-500-6108

O6mee yuco TenedoHABIX
BBI3OEOB OT NoTpebuTeneii no
BBIIIECJIEHHEIM HOMEpaM TeledoHoB

€HHHIBI

7724

2.1

Obmee uncno TenedoHHBIX
BBI30BOB OT NOTpebHTENel, Ha
KOTOpHIE OTBETHII OTIEPaTOp
ceTeBoi opranHsaluu

CAHHHIIB]

5466

22

Ob6mee 9rcn0 TeneGOHARIX
BEI30BOB OT NoTpeOHTeNEH,
06paboTaHHEIX ABTOMATHYECKH
CHCTEMOH HHTEPaKTHBHOIO
TOJIOCOBOTO MEHIO

2258

¥




CpenHee BpeMA 0XKHIAHHA OTBETA
notpeGuTeneM NpH TenedoHHOM
BBI30BE Ha BbIIENIEHHBIE HOMepa
TeNe(OHOB 3a TEKYLIHIA mepro,

0,2

|Cpennee Bpems obpaboTin
TeniepOHHOTO BLI30BA OT
noTpefHTeNA Ha BhIAE/ICHHEIE
HoMepa TenedoHOB 3a TeKyLIH#
nepHoz

2,5

leHepansHuI AMpEKTOp

(momxHoCTD)

AdaHacbes K.M.

(®.M.0)

4




4.4 Kareropua oSpawennii, 8 xoropoll 3aperncipuposano nanGonemee yncno obpamennil scero, obpamenail, coaepxamux xanofy, ofpamennil, colepxamnx 1ausKy Ha
OKAIAEHE YCJTYT, NOCTYNHBIINX B 0THCTHOM NEPHO/E, B COOTBETCTBHH ¢ MYRKTOM

HanGonsmee KONHYECTBO 0BpameHnit — OCYICCTRIICHHE TEXHONOIHMECKOTO NpHcoeIMHcHIA: 1275 obparmentii.
HanGonnmee KonHyecTRO obpamennhl, conepaalux xanofy — Ka4ecTso YCyT No nepenatie nextprucckol sncpri: 54 obpameHns.
HanGomsmee konmecTro o6pamennil, CONEPAAIIAX 3ATBKY HA OKa3aHUC yCIyT, — npoyce: 239 obpamennii.

4.5 Onnrcanne JONOTHNTENENEBIX YCTYT, OKAILIBAEMEIX MoTpeGATENI0, NOMAMO YCIyT, YKa3anHLIX B EXRNLIX cTAHAAPTAX KaYecTna 00Ty AHBANHR CCTERLIMA OPTARRIANHIMA
noTpebaTeeH ceTennx opranmannil.

JHonommremsiue yeayrn 000 «CneHBECTTIPOEKT) HE OKAILIBALT.
4.6. MeponpraTis, RANPaBICHALIC HA paGOTY € CONHANLHO YRIBMMLIME IPYNNAMA HACCICHHN,

OCHOBHEIM MEpONPHATHEM HANPABJICHHBIM Ha pabOTy ¢ YAIBHMBIMH TPYNTIAMH HacCIICHIA, ABNACTCA BOIMOXHOCTE N0JA4H B AMEKTPOHHOH dopMe 3a1BKH Ha TEX. NPHCOCIHHEHHE, A TaK K¢
BOIMOMHOCTE 06pateHua notpeGuTenell No BONpOCAM KadecTRa OKAIAHHA YCHYT B 3nckTponHoil lopme HenocpencTsento yepe3 oduunansinifl caftr 000 «CreipHeccmpoekm,

4.7. Temul W pe3yLTaATE onpocos NoTpeGHTENEH, NPOBOANMLIX ceTeROl opranHIanHch ANA BUARNCERY MACHHE NOTPeGHTE el 0 xaTecTRe 06Ty XHBARNS, B PAMKAX NCIOIACHNN
EOQNHLIX CTAHIAPTOB Ka4ecTEa 06Ty RHBAHNA CCTCBLIME OPralNMIaLNAME NoTpeHTENCH YOIy ceTeBRIX OprannIanHil,

TMucemcHHLI onpoc NoTpeGTencit He TPOBORMTCA.
4.8. MeponpusaThA, BLINOTHACMLIE ceTeBOR opranuzaluell B UEIAX NOBLINICHHS KAYCCTBA 06CTYXHBARNS NoTpebHTenei.

JIna nosbileHA KauecTBa oGcTyxusanna notpebutenedi B 000 «Cneunnsectipoexn paGotact ropsyas munis, gynupmonunpyiot [IOK & r.H.Hogropop, r. Bop, r. Banaxua, Tak xe Ha
odHupansHom calite paGoTacT AHTEPHET-NPHEMHAN.

TenepansHuIf AHpeKTOp Adanacses KM
(nOMmKHOCTS) (®.HO)
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